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Chapter 1: Introduction 
 

Welcome and thank you for your purchase of SocialDiscounts by iSenseLabs. This document 

will teach you all you need to know about the SocialDiscounts extension. 

 

How to use this document 
 

The information you need is divided into chapters. In some sections you will notice the 

following types of paragraphs, which give you extra information: 

 

 

 

 

We highly encourage all users to read and understand this documentation. 

 

If you have any questions, the iSenseLabs support team is here to help. Feel free to contact 

us in our support system: 

 

http://isenselabs.com/users/support 

 

http://isenselabs.com/users/support
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Chapter 2: Installation instructions and Licensing 
 

These installation instructions assume that you have either a fresh or a customized 

installation of whichever version of OpenCart 2. 

 

 

1) Unzip the downloaded ZIP file into a new folder. 

 

2) Login to your OpenCart admin panel and go to Extensions > Extension Installer. Upload 

the file socialdiscounts.ocmod.zip, which is in the folder you created in Step 1. 

 

 

3) Go to Extensions > Modules > SocialDiscounts and click the "Install" button. 

 

4) SocialDiscounts is now installed. You can access it from Extensions > Modules > 

SocialDiscounts. 

 

5) If you are using the SocialDiscounts module on a live server, make sure to insert your 

license key in the Extensions > Modules > SocialDiscounts > Support 

 

 

 

 

http://www.opencart.com/index.php?route=extension/extension/info&extension_id=18892
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Chapter 3: SocialDiscounts Module Settings 
 

After your module is installed, it’s time to enable it and start tweaking its settings. 

 

 

The Main Settings tab will show you only one available option – Enable or Disable 

SocialDiscounts. 

 

 
 

Select Enabled and click Save Changes. 

 
Your work here is done. On to the next tab. 
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Chapter 4: Widget Settings 
 

The next step is to setup the appearance of your widget as well as the message it will 

convey. 

 

You have two options regarding the widget appearance – Default or Custom. Choose 

Custom to explore the options. 

 

 
 

The Custom design colors allow you to make the social buttons match the exact color 

scheme of your website’s design. You can customize the color of the text, background and 

border using the colors’ hexadecimal values as per the RGB standard. 

 

 



SocialDiscounts Documentation 

 7 http://isenselabs.com 

http://isenselabs.com/users/support 

 

Store Front Widget – this is the place where you edit the subject that invites users to share 

your store on social media and notifies them of the discount they will get. Customize the 

subject and the text in the editor below to suit your store and audience. 
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Chapter 5: Configuring your discounts 
 
The Discount tab lets you determine what kind of discount your customers will get when 
interacting with your social buttons. 
 

 
 
First, you have Action – this is where you will find all of the actions you can enable for 
customers to use – Facebook share and like, as well as Twitter follow or tweet. 
 
Next, you have Discount – this field allows you to change your discount calculation from 
Percentage to Fixed amount. 
 
Sort Order allows you to adjust the placement of each social button – for example, if you 
want your Twitter follow discount to be first, the sort order should be 1. 
 
The Description gives you a way to add text below the social buttons and personalize your 
offer even more. 
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Chapter 6: Facebook options 
 

The Facebook tab allows you to tweak the discounts related to liking and sharing on 

Facebook. 

 

 
 
First, you can enable or disable your Facebook discounts. Next, you need to configure your 
Facebook App ID and App Secret, which can be taken from the Facebook developers’ 
website. Make sure to view this video explaining how to configure your Facebook App ID. 
 
Select social buttons – this field allows you to select which actions your customers will be 
able to take to get a discount – like, share, or both. 
 

https://www.youtube.com/watch?v=kX1V6fHDnms
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Scrolling down in the options, you see the fields that allow you to configure the URLs. 
 
Like page – you can set the button to the current URL of your Facebook profile page, or set a 
custom URL to be liked when a customer clicks the social button in your website. 
 
Share URL - you can set the button to the current URL of your Facebook profile page, or set a 
custom URL to be shared when a customer clicks the social button in your website. 
 
Caption – customize the caption of the shared link name appearing below the Shared link. 
Don’t worry if you leave the field blank – it will be automatically filled with the URL of the 
link. 
 
Description - customize the description of the shared link name appearing below the Shared 
link. Don’t worry if you leave the field blank – it will be automatically filled with the URL of 
the link. 
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The bottom of the Facebook tab offers customization for the Share and Like social buttons in 
your website. 
 
Button Design – you have 4 pre-set designs including Standard UI, Metro UI, Rounded UI or 
no design, which is a plain Share text. 
 

 
Facebook share button name – you can customize the text on the social button itself. It can 
be changed to anything you think will work better for your store (example: Pay it forward). 
 
Picture – attach a URL of an image you want to add to the Facebook post that a customer 
shares. 
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Chapter 7: Twitter options 
 
The last tab for setting up SocialDiscounts is for adjusting Twitter options. 
 

 
 
Enable the Twitter sharing status to begin modifying the rest of the settings. 
 
Select social buttons – you can either let your customers tweet or follow your Twitter profile 
to get a discount. Or you can use both. 
 
Twitter hashtag – this is very important for this particular social platform, because it extends 
the reach of the specific post beyond the followers you or your customer have. Make it 
count. 
 
User to follow – set which Twitter profile your customers should follow to get the discounts. 
 
Tweet message – define the exact message you want your customers to tweet to their 
followers. 
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Chapter 8: Uninstalling SocialDiscounts 
 

Uninstalling SocialDiscounts 
 

This process describes how to delete your SocialDiscounts module from your system. 

 

1. Navigate to Extensions > Modules and click the “Uninstall” icon next to the main 

SocialDiscounts module. 

 

 

2. Navigate to Extensions > Modifications and remove the modification 

“SocialDiscounts by iSenseLabs”. Click the “Refresh” button on the top right. 
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Chapter 9: Getting support 
 

If you have a valid iSenseLabs license for the SocialDiscounts module, this means you have 

access to the iSenseLabs support system on the following address: 

 

http://isenselabs.com/users/support 

 

If you have any questions, comments or recommendations, feel free to open up a support 

ticket in our system. A support specialist will assist you as soon as possible. 

 

Thank you for using our product! 

 

http://isenselabs.com/users/support

