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Chapter 1: Introduction 
 

Welcome and thank you for your purchase of PreOrder by iSenseLabs. This document will 

teach you all you need to know about the PreOrder extension. 

 

How to use this document 
 

The information you need is divided into chapters. In some sections you will notice the 

following types of paragraphs, which give you extra information: 

 

 

 

 

We highly encourage all users to read and understand this documentation. 

 

If you have any questions, the iSenseLabs support team is here to help. Feel free to contact 

us in our support system: 

 

http://isenselabs.com/users/support 

 

http://isenselabs.com/users/support


PreOrder Documentation 

 4 http://isenselabs.com 

http://isenselabs.com/users/support 

 

Chapter 2: Installation instructions and Licensing 
 

These installation instructions assume that you have either a fresh or a customized 

installation of whichever version of OpenCart 2. 

 

 

1) Unzip the downloaded ZIP file into a new folder. 

 

2) Login to your OpenCart admin panel and go to Extensions > Extension Installer. Upload 

the file preorder.ocmod.zip, which is in the folder you created in Step 1. 

 

 

3) Go to Extensions > Modules > PreOrder and click the "Install" button. 

 

4) Go to Extensions > Modifications and click the blue "Refresh" button on the top right. 

 

5) PreOrder is now installed. You can access it from Extensions > Modules > PreOrder. 

 

6) If you are using the PreOrder module on a live server, make sure to insert your license key 

in the Extensions > Modules > PreOrder > Support 

 

 

 

 

https://isenselabs.com/products/view/quickfix-extensions-installer-issue-when-ftp-support-disabled
https://isenselabs.com/products/view/quickfix-extensions-installer-issue-when-ftp-support-disabled
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Chapter 3: Enabling and Configuring PreOrder 

 
Once you install PreOrder from your Module List, click on Edit and go to the Module 
Settings. To enable your module, go to the Control Panel. 
 
The first field there is Module Status. Choose the Enabled option and click Save Changes. 
 
PreOrder is now enabled. 
 

 
 

 
Enable for the following Out-of-Stock statuses 
 
This field allows you to select which products will display the PreOrder button. These 
products will also be regarded as available for preordering so that customers can checkout 
with them. 
 
PreOrder works only with products that are not in stock (with quantity of 0 or less), and with 
an Out-of-Stock status among the ones selected in the admin panel of the module. 
 
For example, if you have a product with quantity of 0 or less, which has an ‘2-3 days’ Out of 
Stock status, selecting ‘2-3 days’ from the Control Panel of PreOrder will make the product 
available for preordering. 
 
This goes for any other Out of Stock product status. If the product quantity is at 0, and the 
product status matches the status in the PreOrder Control Panel, the module will work and 
the Add to Cart button will be replaced with Pre-Order. 
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Chapter 4: PreOrder Settings and Customization 
 
The settings tab contains options for the appearance of the PreOrder button and the email 
notifications you will receive when a customer preorders one of your products. 
 

Button Name and Note 
 

 
 
Pre-Order Button Name 
 
This field allows you to customize the text in the button. It will notify customers that the 
product can be preordered, so make it clear. 
 
Add Note on the PreOrder Product Page 
 
If you want to leave some extra information for your customers, use this field. It lets you add 
a custom note that will notify people about the shipping date or some other type of 
information related to the availability of the product. 
 

 
 
Using this field requires the short codes shown in the admin panel – {preorder_date} and 
{preorder_note}. The information for the date and note is taken from the settings of the 
product that will be up for preorder (Catalog > Products). 
 
For example: 

 

This product can be preordered and will be available on: {preorder_date}. 
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Color Customization and Email Notifications 
 

 
 
PreOrder Note Custom Colors 
 
Choose the colors for the Text, Background and Border. You can customize the design of the 
PreOrder note in any way you decide. 
 
Admin Notification by Email 
 
PreOrder has an option to send you an email to your admin email address whenever a 
customer preorders a product. With this option, you can enable or disable the email 
notifications. 
 

Email Text 
 

 
 
This is the template for the emails that your customers will receive whenever they preorder 
a product from your store. PreOrder lets you customize the email subject, and the rich text 
editor lets you design an email template that you find appropriate for your customers. 
 
Use the short codes for mentioning your customers’ names and preordered products.  
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Chapter 5: Pre-Orders and Notified Customers 
 

Pre-Orders 
 
The Pre-Orders tab lets you track all the orders your customers have submitted. 
 

 
 
Here, you will see the email address and name of each customer, as well as the product they 
have preordered. This will be paired with the date when this happened. 
 
You have a single action to Remove the log. This helps if you want to keep the tab clean and 
more organized. You can also Remove All submissions. 
 

Notified Customers 
 

This tab contains all the customers that you have notified about their orders. 

 

 
 

The information we have highlighted is important. The Notified Customers tab requires you 

to leave the module settings to notify customers about their order status. 
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The Notified Customers are the ones that have been notified once their order has changed 

its status to Completed. In order to notify your customers, you need to go to Sales > Orders 

and then click View on the order that has [Pre-Order] in red under the Order ID. 

 

 
 

Scroll down to the Order History, change the Order Status, click on Notify Customer and 

then Add History. 

 

 
 

Now your customer is notified about the updated order status. The log entries can be 

deleted individually or in bulk like in the previous tab. 
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Chapter 6: Track and Analyze Your Data with Statistics 
 

Keep track of how your product performance. 

 

 
 

The Statistics tab in the PreOrder administration panel give a chart that visualizes which 

products are preordered the most and how many customers have been notified about their 

order status. 

 

You can use the Statistics tab to have a broader perspective on your most successful 

products and make conclusions about what stock levels to keep up. 

 

You will also see the customers that have been notified about their order status so you can 

track the progress you have made. 
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Chapter 7: Uninstalling PreOrder 
 

Uninstalling PreOrder 
 

This process describes how to delete your PreOrder module from your system. 

 

1. Navigate to Extensions > Modules and click the “Uninstall” icon next to the main 

PreOrder module. 

 

 

2. Navigate to Extensions > Modifications and remove the modification “PreOrder by 

iSenseLabs”. Click the “Refresh” button on the top right. 
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Chapter 8: Getting support 
 

If you have a valid iSenseLabs license for the PreOrder module, this means you have access 

to the iSenseLabs support system on the following address: 

 

http://isenselabs.com/users/support 

 

If you have any questions, comments or recommendations, feel free to open up a support 

ticket in our system. A support specialist will assist you as soon as possible. 

 

Thank you for using our product! 

 

http://isenselabs.com/users/support

